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Who Are
We?

Elliot Leigh TLC (ELTLC) was founded in June
2016, following the success of Elliot Leigh
Guaranteed Rents, which has been helping
landlords, tenants and local authorities for
20 years.

Now working with more than 50 local
authorities throughout London and
Southeast, the ELTLC division was founded to
provide semi-independent housing and
support for children and young people (YP)
aged 16 to 25.

We provide housing related support and
house care leavers supported by the local
authority and include support sessions
weekly with a view to move the YP's into
their forever home.

Accreditations

We are Ofsted registered (2744891) and we
are accredited to the Commissioning
Alliance.

f!l




Our
Mission

We implement Pathway Plans in partnership with each young
individual taking their unique circumstances into consideration as
and when necessary. Our comprehensive plan includes information
relating to:

Housing

Education

Training and Employment
Health, including Sexual Health
Finance

Independent Living Skills

These plans will be reviewed and amended at regular intervals. We
will ensure they are being followed and are adapted to motivate the
young individual to achieve these set goals.

ELTLC also provides self -contained and semi-independent, shared
supported accommodation for looked after care leavers aged 16 to
25 years, including those with children.

66 To help every Young
Person placed in our
accommodation to achieve

their Aims and Objectives. § @



Our
Purpose

Our main purpose is engagement with our young
people and promote their rights and entitlements
and reflect what they have communicated with us
A is important to them. We ensure that all our

F). settings deliver is to follow the voice of the young
,;' O . people which are as follows:

7 S
e X .+ Tofeel safe and secure in the environment they
\ ¥ “S'J live.
B~ /7 Theirvoice is respected, heard and advocated
ANy for, so can influence the support they receive.

e Have confidence that we understand them, and
their support worker have the skills & knowledge
and work effectively together to best meet their
needs.

e They have their own space and be feel proud of
and live in a comfortable, well maintained, and
stable accommodation.

e They receive high-quality, tailored support that sustains their health
and well-being.

e They have strong, trusting, and meaningful relationships within us as
their support system and can rely on us for their support.

e They feel supported to learn and apply skills for independent adult
living.

e They should feel positive about their future and opportunities as a
result of the support received




The
NUMBERS

Partnerships

26

Partnerships with
Local Authorities

Key Workers

18

key workers in
house who provide
support sessions

Homes

95+

ranging from 1 bed
studi to 6 bed HMOs

Maintenance

10+

inhouse
Mmaintenance
team

Care Leavers

140

previously in care,
youth offenders, UASC
and parent/baby



Our Services

16 - 17 Services

The aim of our supported accommodation is
to develop young people’s independence in
preparation for adult living while keeping
them safe in a homely and nurturing
environment.

18 - 25 Services

Our 18+ accommodation adapts to the
growing needs of a young adult. We use a
strength-based approach which looks at
what skills and assets a young person has
and how we can best support them.

Parent & Baby
Services

We provide emotional support making sure
young parents are in good mental health to
have the capacity to effectively care for their
children.

Asylum Seeker
Services

Our mission is to offer better living condition
and opportunities to the Asylum Seekers.
Here, we help with everything from Housing-
Related Queries to Health Registration (GP,
optician, dentist), to establishing bank
accounts and learning to budget and save.



Meet The Team

Our team, made up of a large number of support workers, possess
a wide range of knowledge, key skills and experience which is vital
to success within this industry. Every ELTLC team member
understands the needs of young individuals and always aims to
help them overcome the challenges they may be facing.




Leadership Team

Neil Jennings
Director of Operations &
Compliance

Ebi Ubredi

Service Manager

Dawn Harris
Placement Officer

Christopher White

Housing Officer




